
Consumer Rights, Cancellation, and Refund Policy. 

You may cancel your order any time up to fourteen days after you receive your first Busy Witch Box. In 

this case, you will receive a full refund of the price paid for the box in accordance with Busy Witch Box 

refund policy (see below). 

Each Busy Witch Box subscription is, for these purposes, an individual order which forms part of a 

regular, Sabbat scheduled delivery, so you can only cancel your subscription and receive a refund within 

fourteen days of receiving your first Busy Witch Box. 

You can cancel your subscription at any time, but it is only if you do it within this initial fourteen-day 

period after your initial subscription that you will be entitled to receive a refund. 

To cancel your order, you must inform Busy Witch Box by email (busywitchbox@gmail.com), providing 

us with your name, address, and payment information. You must return the box, which was shipped out 

before cancellation, to Busy Witch Box, 9697 West Homewood Drive, Boise ID 83709, within 14 days of 

notifying us of the cancellation, and this must be returned in the same condition in which you received it 

at your own cost. 

Busy Witch Box retains the right to deduct a 25% fee from your refund amount if there is any open 

products or reduction in value of the products caused by handling and / or missing pieces.  

Busy Witch Box’s refund policy is as follows: You may cancel an order within the fourteen-day 

cancellation period (as outlined above), whereas Busy Witch Box will refund your subscription within 

two business days if your first box has not yet been shipped, and within five business days of our receipt 

of the returned Busy Witch Box. 

Busy Witch Box will refund the price of the products in full, excluding the cost of delivery (if your order 

has been shipped out before you cancelled) This will be refunded directly to the account used to 

subscribe. 

If a Busy Witch Box is returned to us without authorization or is refused by the recipient (for any reason, 

including an unwillingness to pay any customs charges that may have been applied, which are out of our 

control) any refund given will be minus our cost of postage, and minus a $9.00 handling fee. 

 

 


